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ad DEPOT Media for Microsoft Dynamics™ CRM Booking Engine is
seamlessly integrated within the Dynamics CRM user interface. Simply
by clicking on an entry in the sidebar, full multi-media booking
capabilities are available

Overview

Constant change. That is the nature of the publishing market. Agile publishers are experiencing an
explosion of business interactions — both internal and external. This results in an increased need
for dynamic business relationships, which in turn drives the need for flexible, reusable and
adaptable software assets.

ad DEPOT Media for Microsoft Dynamics™ CRM extends the extensive Sales and Marketing
functionality in Microsoft Dynamics™ CRM to provide a full multi-media booking engine for all
advertising types. Seamlessly integrated into the Microsoft Dynamics™ CRM environment, ad
DEPOT Media offers true end-to-end control of the Sales, Production and Delivery processes.

Using the same web services architecture as Microsoft Dynamics™ CRM, ad DEPOT Media
integrates seamlessly into the Dynamics CRM environment. Existing CRM forms are enhanced with
real-time booking information and history, enabling the salesperson to get a complete view of all
activity for each Account and Contact in the database.

Complex, multi-media ad bookings can now be made directly from within the Dynamics CRM
environment, with full integration of Account and Contact information. As ad DEPOT Media uses
AdsML® XML interchange standards, booking information can also be sent to and received from
either legacy advertising applications or customer systems. This includes integration with online
delivery systems such as Microsoft Advertiser & Publisher Solutions Atlas.

Bookings Engine

ad DEPOT Media’s Bookings engine has been designed from the ground up around the AdsML
consortium’s XML interchange standards. In today’s rapidly changing advertising market, the ability
to react and add new advertising revenue streams is paramount. By using AdsML, ad DEPOT Media
can interact with both new and legacy systems, providing those systems with the information they
need to deliver the customer’s advertising requirements.

A single entry point for all bookings means that a salesperson doesn’t have to use multiple systems
or hand off parts of a customer order to other salespeople or teams, affording better customer
service and enhanced communication. And all through the consistent and familiar Microsoft
Dynamics ™ CRM interface.

Each media channel can be independently configured in ad DEPOT Media, to ensure the correct
information is captured and validated. Not only can today’s advertising requirements be handled,
but the system is designed to flexibly accommodate future requirements too. Using AdsML ®
Materials handling messages, instructions regarding advertising copy can also be sent to both
internal and external production resources.

Financials

ad DEPOT Media’s Bookings engine also has the capability to help manage the billing process, from
determining the rate for the booking through to sending the relevant information to accounting
systems such as Microsoft Dynamics ™ AX or NAV. Equally, information regarding Account status
changes, such as Credit Hold, can be tracked and used to inform the salesperson during the booking
process. Using Dynamics CRM, the salesperson can therefore get a complete picture of not only
the booking history, but also the financial transactions — affording the possibility of resolving credit
issues during the booking process rather than potentially losing the sale.

Contracts

ad DEPOT Media’s Bookings engine also has facilities to track and manage advertising contracts.
Linking to a high-performance Microsoft Excel™ based rating engine, custom pricing models can be
developed and attached to contracts and linked to advertising bookings made through Dynamics
CRM. Reporting services allow for tracking of under or over-performing contracts and alerting the
salesperson to either further opportunities or corrective action.
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Reporting and Analysis is just a sidebar click away — drilling down through
both Microsoft Dynamics ™ CRM and ad DEPOT data seamlessly to identify
opportunity or highlight items that need attention

For print bookings, ad DEPOT Media’s Snapshot planning tool presents a real-
time view of the status of the publication from both a sales and production
perspective. Where copy has been supplied, it can be previewed directly.
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Reporting and Analysis

Ad DEPOT Media and Dynamics CRM both share the same SQL Server data store, making reporting
and analysis easy. Using Microsoft’s SQL Server Reporting and Analysis services, both operational
reports and information dashboards can be easily constructed to give a full overview of the
business and operational performance. Dynamics CRM’s own dashboards can also be used to give
the individual salesperson the information they require to evaluate their own performance and
identify opportunities.

Web Services

ad DEPOT Media for Microsoft Dynamics ™ CRM comprises a number of web services that provide
the business logic and processing for the Dynamics CRM user interface. These web services include:

e Orders
A multi-media (web, display, classified, linage inserts) booking web service enabling entry and
update of orders, including re-bookings, cancellations, building adverts.

e Dedupe
Enables search and retrieval of companies, addresses and contacts using sophisticated high
performance deduplication algorithms. Dedupe prevents duplicate data being added to any
contact database.

e Copy Chasing
A traffic management service for chasing copy, managing materials and material interchange
with agencies/advertisers and reproduction houses.

e Contract Management
Contract management enables customers to be linked to contracts. The service provides
facilities to add orders into the contract and monitor fulfilment criteria. Contracts can be
specified by media, ad types, ad sizes, ad colours, and brands with fulfilment criteria including
revenue, yield and number of adverts.

e Rates
Rates provides calculation of advertising rates using high-performance Microsoft Excel™ based
engine. The rating service enables publisher specific rate cards using all of the booking and
client information. The rating engine also services up-sell and cross-sell prompts.

e Financials
Financials provides control of credit status and management of billing records/data, including
invoices, credits, payments, accounts and customer queries.

e Self-Service
Self-service provides a security model enabling web users to be linked to web sites and
accounts within the order module. It enables them to manage their own copy, build copy,
create orders and make payment.

e Card Processing
Card processing enables interchange of credit card information with credit card providers and
other systems.

e Contact Management
Contact management enables the management of company, address and contact information.
It also manages brands, relationships with agencies, sales responsibilities and territories.

e Demographics
Demographics enable core entities in databases to be extended without changing the
underlying database. This enables collection of additional information such as competitive,
questionnaires and personal demographic information.

e Selections/Interrogation/Queues
Selections enable interrogation of companies, contacts, bookings, copy, contracts and
transactions using key information on the database. This enables the creation of custom
workflow queues e.g. “Copy expected queue”, “Unconfirmed Orders queue” and “Web orders
to be checked queue”.

e Configuration Management
Configuration management enables “parameter” information such as job titles, media, ad sizes
and ad types to be managed through a service interface. This enables external services such as
portals and rating engines to synchronise key data.
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